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12 February 2023

Tropical Cyclone Gabrielle — NPDL Group Operations

Dear Valued Customers,

As the North Island of New Zealand prepares forthe impending arrival of Tropical Cyclone Gabrielle,
please find the following update on NPDLgroup operationalsitesin Auckland and Tauranga.

CRS Auckland — will be closed for all operations on Monday 13* of February.

Pacific Island Freight Station (PIFS) — will be closed for all operations on Monday 13* of February.
CRS Tauranga - will be closed for all operations on Monday 13 of February.

Both Auckland and Tauranga portauthorities have suspended vessel operations today and vessels
have departed the ports. We will revise and update ourvesselschedules once the cyclone passes,
and port operations recommence.

All NPDL office-based staff will work from home on Monday 13™ of February.

We will provide an update on the operational status of all sites for Tuesday 14t of February on
Monday afternoon.

Sincerely,
NPDL

Transam New Zealand Ltd and Transam Australia as agents for Neptune Pacific Direct Line Pte Ltd.
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